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[is the Season/
Tips for a-Safé | SN
Holiday Season

As the holiday season will soon be with us,
we again ask that all citizens be watchful
for suspicious persons and incidents. You
as a citizen are typically the first person to
notice something or someone out of the
normal. By reporting suspicious activities,
the police are able to investigate and
potentially stop or prevent criminal
activities in our community. The best
approach towards crime prevention is
“the watchful neighbor” and when a
criminal knows the community will call the
police, he is more likely to go elsewhere.

~  Home Improvement and Repair Scams

As a reminder about home improvement
and repairs scams, senior citizens are often
the preferred targets of this type of crime.
Our best suggestion to prevent becoming a
victim is to require the service provider to
obtain a city permit before you authorize

'; any repairs. This will cause the work to be

inspected and you will know if the work has

' been done to professional standards.

. Gun Safety Locks

Our police department was awarded a
generous supply of gun locks from the US
Department of Justice in conjunction with
the National Child Safety Program. These
locks are available free of charge. Pick up
yours at anyone of the following locations:
Police Department Administrative Offices,
Municipal Court, or Police Dispatcher.




City of Balcones Heights

New Mall Owners

Trammell Crow Co. has signed a contract to buy Crossroads Mall. Executives with Trammell Crow - a
Dallas based publicly traded commercial real estate services company - said the mall is a good
investment. The San Antonio Express-News reported the news on the front page of its November 10,
2004 Business Section and quoted a Trammel Crow executive.

“An on-site Super Target is drawing strong traffic, there’s enough vacant space to add another anchor
tenant, and the mall is conveniently located at one of the area’s busiest highway intersections,” said
Brent Conlin, a retail development vice president in Trammell Crow’s San Antonio office. “The
intersection is the true epicenter of the city,” Conlin said. “The freeway improvements will also improve
access. An the Super Target is a strong indication of what can be done.” With the completion of the
freeway, it will be very accessible, so long-term it will end up being a good investment,”

The sale of the two-level mall is scheduled to close before the end of the November. Trammell Crow,
which developed Alamo Quarry Marketplace and the adjacent Quarry Crossing, is buying the 650,000
square-foot mall from Midland Red Oak Realty, the owner since 1996.

“The city hates to lose Sarah Teel, the Mall Manager for the last 2 years, and Robert Townsend, the Mall
Marketing Director, but we look forward to working with Trammell Crow in the future,” said City
Administrator, Lanny S. Lambert.

“We wish the best of luck to Sara and Robert in their new endeavors,” added Lambert.

CITY OFFICIALS

Jim Craven, Mayor
Bill Johnson, Mayor Pro Tem, Councilman, Place 5
Lucille Wohlfarth, Councilwoman, Place 4
Melissa Castro, Councilwoman, Place 3
Suzanne de Leon, Councilman, Place 2
Bennie Cass, Councilman, Place 1
Lanny S. Lambert, City Administrator

Balcones Heights Justice Center 735-9148

Clty Roster Mayor Jim Craven x235 City Administrator Lanny S. Lambert x227
City Secretary Delia Flores x236 Municipal Court Clerk Yvonne Baez x223
Asst. Court Clerk Michelle Garcia X224 Police Chief Kenneth Menn x237
Asst. Police Chief Robert de la Garza x238 Police Secretary Gracie Lerma X222
Detective Sgt. Joyce Pena x232 Special Investigator Lee Powers x240
Dispatcher X225 Accts Payable/Payroll Clerk JoAnn Vidal x244
Director of Tourism Lorenzo Nastasi x230
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3010 Hilicrest Drive, Ste. B, San Antonio, TX 78201 phone: 210-732-9800

www.mypdesigns.com



San Antonio City Employees
Federal Credit Union

Big on Service & Experience..BIGGER on Family.

4005 Fredericksburg Rd.

At the corner of Balcones Heights Blvd.

Member Service Center— (210) 229-1128
We are a full-service financial institution, and:
*  Are Member-owned
Feature low rates and fees
Offer higher dividends
Give you more personalized service
Are a not-for-profit
Are a Financial Cooperative

ompare our services to other financial institutions, and
you’ll see the Credit Union advantages!
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Lobby Hours:

Betcha’ Dollar You’ll Like Our
BONANZA

Present coupon to Cashier and receive $1.00 OFF Regular Menu.
Price, your choice Steak Dinner. One card per customer.
Not valid with coupon discount or lunch special.

Valid only at

BONANZA

Family Steakhouse

4515 Fredericksburg Road
(Across from Crossroads Mall)

732-3039

The following services:
* AUTOMATIC TRANSMISSION SERVICE |
" FUEL INJECTION SYSTEM CLEANING |
* POWER RADIATOR FLUSH
* SERPENTINE BELT REPLACEMENT |

RIOT VALID WITRANY UTHER 62 (1AL S

Mon.-Fri. 9:00a.m.-5:30 p.m.

14 POINT OIL. AND
FILTER CHANGE
(Up to 5 quarts)

ST LD WS THANY ODC R LPTOM S

210 735-3255

66041 H10 W
8:30 AM to 5:30 PM
Monday—Saturday

www.s-aaskey.com

We are the KEY
to your storage needs

o Computerized Gate System
© 24 Hour Video Surveillance
o Convenient Gate Hours

6am-9pm, 365 days a year
© Boxes, Packaging Supplies, Locks

Curves

“The power to amaze yourself.”

Our unique exercise program makes it easy.
You warm-up, perform cardiovascular and strength
Training, cool down and stretch. That’s a complete

Workout in just 30 minutes, and it’s FUN!

*Exercise made fun

*Strength training protects muscle while you lose body fat
*Aerobic exercise conditions the cardiovascular system
*Strength training is the secret to permanent results
*Music makes it fun

*Comfortable and friendly environment

For Women Oaly. Call 210 731-8788 for an appointment.
3534 Fredericksburg Road, # 18, San Antonio, TX 78201

2800 Hilicrest at Babcock 733-8366

Other services inciuded:
*PVC Valves ‘Wiper Blades*Breathers*Fuel Filters
*Light Bulbs“Air Filters*State Inspections*Batteries




66041 H10W
Balcones Heights, TX 78201
(210) 735-3255

SECRET SANTA
STORAGE

Our fao/ﬁlff & wrap bleation
at 6604 [ H 70 W is
awaitbte 8:30 AM ts 5:30
V74 /%/(t{af Lhroagh
fa&‘aﬁ{a’ faﬁ yoar
wrippig convenience,
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ribbon, scissors and tags
are avaitabte for your ase,
ke faw/?? /& ander
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your mfe/?.

Keep your gifts a surprise this yearll
Wrap up to 10 gifts on us when you rent a Sx10 or 5x15 space, then store
them until Christmas.

5x10 nonclimate control unit for $20.00
Y ) : S

5x15 nonclimate control unit for $25.00
S o ) S

5x10 climate control unit for $30.00
o ) : S

5x15 climate control unit for $35.00

NO DEPOSIT. NO ADMIN FEE.

You have your own gate access code, supply your lock and you keep the kcvs

We also have high quality boxes, packing paper and packing tape if you need
to mail gifts across town, out of town, or out of state.

Pick up your gifts as late as 11:00 PM on Christmas Eve to put under your
tree.

Remove your iock when you pick up your gifts, or continue to use the unit
after the Holiday Season to keep your decorations safe until next year.

call 735-3255 today to set up your

Secret Santa reservation.
Bring this flyer for rental.

Offer expires no later than 5:30 PM December 18, 2004.
Full rental rates apply effective January 1, 2005.

Not valid with anv other offer




City of Balcones Heights

ORDINANCE NOTICE

The City Council is considering the adoption of a new maintenance and appearance ordinance for the City of Balcones Heights.

The ordinance establishes standards for vacant lots, garage doors, home painting and appearance, roofs, carports, fences,
sign obstructions, and vehicle parking.

The City Council invites interested citizens to attend the December 13t City Council Meeting at 6:00 p.m. at the Justice Center,
3300 Hillcrest Drive, to testify for or against the attached ordinance. Residents who have questions may call David Cadena at
735-9148, ext. 246.

(DRAFT) ORDINANCE NO.

AN ORDINANCE OF THE CITY OF BALCONES HEIGHTS ESTABLISHED FOR REGULATING MAINTENANCE AND APPEARANCE OF THE CITY IN
ACCORDANCE WITH RECOGNIZED STANDARDS OF PROPERTY AND BUILDING UPKEEP FOR THE PURPOSE OF PROMOTING THE GENERAL
WELFARE OF THE CITY OF BALCONES HEIGHTS, TEXAS AND SUPERSEDING OTHER ORDINANCES IN CONFLICT,

WHEREAS, the City Council of the City of Balcones Heights desires to protect property values and promote community pride as
well as the general welfare; and,

WHEREAS, the City Council of the City of Balcones Heights desires to abate unsightly and dilapidated buildings and building
components to avoid urban blight and severe property depreciation; and,

WHEREAS, the City Council of the City of Balcones Heights desires to ensure reasonable consideration, in determining the
standards of maintenance and appearance within the City of Balcones Heights, Texas:

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF BALCONES HEIGHTS, TEXAS:
SECTION 1. PURPOSE AND SCOPE.

A. Purpose of Ordinance: The regulation herein established has been made for the purpose of promoting the general welfare
of the community. They have been designed to promote community pride and to deter property depreciation. They have
been made with reasonable consideration, among other things, to the character of the district, and its particular suitability
for the particular uses, and with a view of conserving the value of buildings and land.

B. Scope of Ordinance: The provisions of this ordinance shall apply to all property within the City of Balcones Heights, Texas.

SECTION Il. RESIDENTIAL DISTRICT.

Maintenance: All lots must be maintained in a neat, tidy and trim condition at all times, whether or not improved. The owner
and occupants of any lot within the property has the responsibility of keeping the lot, buildings, improvements, appurtenances
and landscaping in a well maintained, safe, clean and attractive condition at all times. All lots shall be maintained by the lot
owners or occupants free of trash, disabled trailers, disabled cars, car parts, junk and garbage and refuse of any nature, and
all lot owners shall cut trim, and maintain lawns and plantings on their lots. Specific standards required are outline below:

1. Play ground equipment, basketball goals, and other recreational and leisure items shall not be left in the public right- of-
way, to include sidewalks, when not in use.

2. Garage doors visible from the pubilic right-of-way shall be maintained in good condition; free of loose, missing or broken
boards, windows, or posts. Metal doors shall be free of dents or damage that distort of impair the normal function
of the door.

3. Paint shall be maintained in good condition, free of peeling chipping that would expose five percent or more the sub-
layer of the building surface, free of color deterioration that results in five percent or more optical contrast (the con
trast between the trim color and primary building color shall not be considered in evaluating deterioration or fading)
and free of graffiti.

4. Roofs shall be maintained in good condition, free of visible holes, free of missing or curled shingles that show a
deterioration of more than 20 percent of the roof surface.

(continued on next page)



City of Balcones Helghts

Carports:
1. Fundamental requirements:

a. Carports must display the same architecture and construction as the residence or main building.
b. Carports must be permanently connected or attached to the residence or main building.
Carport roofing, siding, trim, and color must match the roofing, siding, trim and color of the residence or main building.

Fences are permitted providing that they are maintained in good repair. Privacy fences visible from a public right-of-way at
standing eye level shall be maintained in good condition; free of loose, missing or broken boards, post or other components,
and not leaning to the point the top is one foot or more off plumb from the bottom.

Consideration of Variances:
Variances shall be judged on the bases of being a sensible exception to the general rules.

Request for variances shall be considered on a case-by-case basis and judged on the merits of the case.

3. Accessory Structures:

a. Accessory structures incidental to the main use may be constructed in the rear yard only.

b. Accessory structures shall be constructed of wood, tin, brick, stucco or other approved material.
C. Metal containers used for storage are prohibited.

4. Grand-fathering of existing non-conformance:

a. The owners of existing accessory structures that do not conform with the requirements of this ordinance shall be in
formed by first class mail of the new requirements of this ordinance. After notification of the new requirements, the
owners shall be granted a period of one year to register their non-conforming status or modify or remove such
accessory structure.

b. Obstruction View of Traffic and Signs: It shall be unlawful to place a fence, shrubs, or any other lawn decoration so as
to obstruct the view of traffic approaching an intersection from either direction; or to obstruct the view of street traffic
from a driveway; or to obstruct the view of a stop sign or other traffic regulating or control sign. On a corner lot no
fence may be erected and not shrubbery whose mature height is greater the thirty-six (36) inches may be planted
within the area created by a straight line connecting two points that are respectively thirty (30) feet along the front
and side property lines from a street intersection, and no fence, tree or shrové may be allowed to obstruct the view of
the street sign or stop sign. No fence may be erected and no shrubbery may be planted on any lot whose height
causes the view of the street from the driveway, or neighboring driveways, to be obstructed.

¢. Vehicles: No vehicles, trailers or boats shall be parked in the front lawn or an unenclosed side yard of any residential
premises except on the paved driveway, or in a carport. Limited exceptions are granted for washing and cleaning, not
to exceed three (3) hours, and for packing, unpacking, or cleaning recreational vehicles not to exceed forty-eight (48)
hours. No vehicles whatsoever shall be parked more that eight (8) hours on City owned, unimproved right-of-way at
any time.

(continued on next page)



2004 Officers

President-Elizabeth Wells
Vice President-Sarah Teel
Secretary-Cathy Oliver
Treasurer-Rodney Carr

Board of Directors
Mike Alcoces
Ana Rasmussen
Lynn Calkin

Special Events Coordinator
Mel Villarreal
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5 Spencer Lane

8 San Antonio, TX 78201 _
E {1 Mile inside Loop 410 off Ftedcriﬁstguﬂrvg Rd.) §

2005 Officers

President-Elizabeth Wells

Vice President-Tiffany Gailan

Secretary-Cathy Oliver
Treasurer-Sal Mendez

Board of Directors
Mike Alcoces
Mel Villarreal
Danny Davila
Lynn Calkin

Special Events Coordinator
Ana Rasmussen

Visit c
Trec al our new
daycare cénter

Workforce
Commission
Propcietary
School Section,
Austin, Texas

CPl
Graduates Enjoy

Ad Sizes & Prices
#1 $20 2x3
#2 $35 2x4
#3 $35 2x8
#4 $50 4x4
#5 $65 4x8
#6 $75 6x8
#7 $85 8x8
#8 $100 8x10

All sizes are approximate. Ad copy and
payment must be to the Alliance no later
than the 20th of the month prior to publica-
tion. Ads requiring a proof must be to the
Alliance no later than the 10th of the month

prior to publication. Please call Lynn
Calkin @ 857-9571 or Tiffany Gailan @

Businesses are invited to participate in
the 100 New Move-In packets
distributed to apartment complexes each
month. Coupons, flyers, brochures,
small gifts are accepted.

Please contact Lynn Calkin @ 857-9571,
Mike Alcoces @ 732-3039
or Tiffany Gailan @ 669-5721.

Businesses in Balcones Heights and
the surrounding area are invited to
attend the next Business Alliance
meeting on December 15, 2004 6
PM to 8 PM at SpringHill Suites
by Marriott.

We will be celebrating the begin-
ning of our 3rd year and welcom-
ing 2005 officers.

Target Deli will cater the event.

Elizabeth M Wells

Director of Sales

SpringHill Suites by Marriott

Jo San Antonio Crossroads
SPRINGHILL 3636 NW Loop 410
HE® 0 San Antonio, TX 78201
Aol Telephone (210) 737-6086

Facsimile (210) 737-6170
elizabeth@lin-gate.com
Marriott.com/SATNL

Operated under a license agreenent from
Marriott International Inc




Quality, Affordable
Family Dental Care

® General, cosmetic, and specialty care
® Most insurance plans accepted

® Financing available

® Children always welcome

B Saturday appointments available

& Hablamos Espaiiol

E Braces (orthodontics)

# Teeth whitening
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4400 Fredericksburg Rd (21 0) 734 9551

Suite 103
MONARCH 1-800-MONARCH
% 2 N ! A L {1-800-:666-2724)
 partof e Brig .ty www.monarchdental.com
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©2003 Biighi Now! Deioh, 'nc 8ND163 av081 103 Modern Deniol Professionals, PC. / Roy Smih, D.D S.

= 3010 Hlllcrest Dnve Ste. hon

» Burlington » Super Target

= Stelnmart » Factory2 U

« Hobby Lobby = Dave & Busters
\ = Bath and Body ¢ Famous Footwear

= Joanne Fabrics = Santikos Bijou

s Payless

(210) 735-9137

Permanent, Temporary, Event Space Available

Conuention Center o fimphitheater Retail Shops

210.386.7131
dpoor? @satx.rr.com
San Antonio, TX 78201

MAKE YOUR POINT

A FULE SERVICE GRATHIU DESIGN MUHDIO

Make Your Point offers affordable marketing solutions and creative
design concepts to help facilitate better business communications.

We can develop products and packages to fit your needs and budget.

& Logo Development
© Business Cards
©® Business Presentations

& Newsletters
@ Special Event Invilations
& On-Hold Messages

@ Brochures
& Direct Mail
& Display Ads

Give us a call today at 732-9800 and take advantage of these great specials.

r—— - I
Small Business —l

Essentials Package C\éstqm-Designed
$399: 1ax (reg. $599) usiness Card

nent. Businass Caras $59"al (reg. S85)
Sm-omry (1) Ovect Mad Cad .

Custom-Designed
Brochure
$249.1ax (g 5289
L

J

0-859-4615
Seiur www ypdesngns._com

Expires 972504

We will set up at your business or in-home party

Andrey’s

884-0833

Hostess an in-home party and
receive 10% off all sales.

We sell Designer-type Purses, Watches
Costume & Handmade Jewelry
And Wall Crosses




—r— City of Balcones Heights

SECTION lil. BUSINESS DISTRICT.

A. Maintenance. Al lots must be maintained in a neat, tidy and trim condition at all times, whether or not improved.

b ibility of keeping the lot, buildings,
The owner and the occupants of the property have the responsi ) o ,
morovemeats appu?'t enpances aﬁgﬁ;%tdgg:é?ng in a well maintained, safe clean and attractive condition at all times.

Specific standards required are outlined below: . |
1. The street address number shall be displayed promlnen.t )f[
Signs shall be maintained in good condition, free of paint pe

more of the sub-layer of the sign surface, and free of graffiti. . . :
Building paint shal); be mainta%ned in good condition, free of peeling or chipping that would expose five percent or

more of the sub-layer of the building surface, free of color deterioration that results in five percent or more pptical
contrast (the contrast between the trim color and primary building color shall not be considered in evaluating de-

terioration or fading), and free of graffiti.
Roofs shall be maintained in good condition, free of

terioration to more than 20 percent of the roof surface. . . .
Parking areas shalt be kept I<):Iean and paved with asphalt, sealcoat, or concrete, and if painted, the paint shall be

eling or chipping that would expose five percent or

visible holes, free of missing or curled shingles that show de-

kept in good repair. _ .
Fegces gscreenipng and greenbelts shall be considered as a part of the building and shall be free of missing boards

and maintained in sound structural condition.

B. Trash. Each lot owner shall be responsible for the regular removal of such trash, garbage, or other waste from the lot.

SECTION V. EXEMPTIONS: The standards of this ordinance shall not apply to properties that have been granted and exemption
by the City Council of the City of Balcones Heights.

f any section or paragraph of this ordinance is declared invalid or

SECTION VI. SEVERABILITY: If any section or part o or impair the validity, force, or effect of any other section or

unconstitutional for any reason, it shall not be held to invalidate
sections or part of a section or paragraph of this ordinance.

SECTION VIl. ENFORCEMENT: . ) - . . .
A.  Enforcement of this ordinance shall be under the jurisdiction of the City Administrator or his designated representative.

SECTION VIIl. PENALTIES: - . :
A.  Any person violating this ordinance or any portion thereof shall, upon conviction, be guilty of a Class C misdemeanor and

shall be fined not more than $2,000.00. Each day such violation continues shall be considered a separate offense and
punishable accordingly. J

VIA PROJECTS Bexar County Grant Projects

The Bexar County Community Development
Department has funded two projects for Balcones
Heights: A drainage project for $143,000:

VIA has agreed to fund three projects in Balcones
Heights with Local Assistance monies. Total cost
of the three projects is $433,517.

The City of Balcones Heights proposes to use the

drainage grant for a Woodlawn Creek drainage

study. The study will be used to design and build

an expanded drainage system, and for the

. . ; urchase of land that can be used to expand the
Frc_adencksb urg Rd. mtersec_tlon. \F,)vater capacity of the drainage system. Work

3. Har_1d|cap agcess ramps at various should begin on the drainage project in 2006.
intersections around town. Park Project for $43.000:

The three projects are:

1. Reimbursement of construction costs for
Hillcrest and Babcock.

2. Reconstruction of Spencer Lane and

Work should begin on these projects in January.
The City is grateful to VIA for providing funding for
these important and helpful projects.

The park project grant will be used to replace the
playground equipment in Rogers Park. Construc-
tion should begin on the park in January 2005.
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3300 Hillcrest Drive
Balcones Heights, Texas 78201

e |

cember 2004 Calendar of Events

Presorted Std.
US Postage Paid
San Antonio, TX
Permit No. 130

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4
Senior Citizens
Dinner
Golden Corral
5071 NW Loop 410
6:00 p.m.
Edna Moellering
733-8718
5 6 7 8 9 10 11
Business
Alliance
“Holiday Social”
Springhill Suites
3636 NW Loop 410
6:00 p.m.
12 13 14 - 15 16 17 18
City Council Planning & CVB Meeting
Meeting Zoning Meeting 5:30 p.m.
6:00 p.m. 6:00 p.m. Justice Center
Justice Center Justice Center
19 20 21 22 23 24 25
- Christmas Eve
City Offices
Closed
26 27 28 29 30 31
New Years Eve
City Offices
Closed

Brush pick-up dates for 2005 have not been scheduled.




